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GENERAL INFORMATION 

Legislative Decree 24/2023 (“Decree 24”) has transposed into Italian law the EU Directive 
2019/1937 regarding the protection of persons who report breaches of European Union 
law, introducing the obligation to adopt internal channels for reporting alleged unlawful 
conduct within the workplace. 

Decree 24 provides important forms of protection in terms of confidentiality, protection 
from retaliation, support measures and privacy for individuals who, while performing 
activities on behalf of a company, wish to submit written or oral reports regarding specific 
legal violations of which they have become aware in the work context. 

The Decree clearly sets out the technical and organisational requirements of internal 
reporting channels and of the external channel managed by the National Anti-Corruption 
Authority (ANAC), which reporting persons may use under certain conditions. 

 

1 PURPOSE 

VM Motori S.r.l. (“Company”), through this procedure (“Whistleblowing Procedure”), 
intends to comply with Decree 24. 

The Company aims to promote a culture of transparent communication and ensure that 
reporting persons, by bringing to light acts, omissions or unlawful conduct of which they 
become aware, contribute significantly to improving the organisation. 

 

2 SCOPE OF APPLICATION 

The Whistleblowing Procedure applies to all recipients (both internal and external to VM 
Motori S.r.l.) who intend to report the specified unlawful conduct, while ensuring the 
protections listed below. 

 

3 DEFINITIONS 

This procedure uses the definitions set out in the standards 
UNI EN ISO 9001 and IATF 16949.  

. 

4 RESPONSIBILITIES 

Overall responsibility for the “Whistleblowing Procedure” lies with the CEO, who delegates 
its planning, implementation, updating and execution to the Human Resources Department 
(DPL). 
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5 OPERATING PROCEDURES 

 

5.1 SUBJECT MATTER OF THE REPORT 

 

5.1.1 Breaches of European Union or national rules 

The reporting person may report conduct, acts or omissions that damage the integrity of 

the Company and which consist of: 

 

• Unlawful acts committed in breach of EU and Italian legislation implementing EU rules 

in the following areas: 

 

➢ Product safety and compliance 

➢ Transport safety 

➢ Environmental protection 

➢ Public health 

➢ Consumer protection 

➢ Protection of privacy and personal data and security of network and information 

systems 

 

• Acts or omissions damaging the financial interests of the European Union as 

identified in EU legislation (e.g. fraud, corruption and any other illegal activity relating 

to EU expenditure); 

• Acts or omissions relating to the internal market that undermine the free movement of 

goods, persons, services and capital. This includes breaches in the areas of 

competition, State aid and corporate taxation; 

• Acts or conduct that frustrate the purpose or objective of EU provisions in the areas 

listed above; 

• Any other unlawful conduct provided for under Decree 24 and related legislation. 

 

5.1.2 What cannot be reported 

Reports must concern conduct, acts or omissions of which the reporting person has 

become aware. 

Reports may not concern disputes, claims or requests relating to a personal interest of the 

reporting person, strictly linked to his/her own individual employment relationship, or 

relating to dealings with hierarchical superiors. Excluded, for example, are reports 

regarding employment disputes and pre-litigation phases, discrimination between 

colleagues, interpersonal conflicts between the reporting person and another worker or 

superior, or reports regarding data processing in the context of the individual employment 

relationship where there is no harm to the integrity of the private entity. 
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5.1.3 Elements and characteristics of the report 

Reports must be as detailed as possible to enable proper assessment by those authorised 

to receive and manage them. 

In particular, the following must be clear: 

• The time and place in which the reported event occurred; 

• A description of the facts; 

• The identity or other elements allowing identification of the person to whom the reported 

facts refer. 

It is also useful to attach any documents that may support the credibility of the facts, as 

well as details of other individuals potentially aware of the events. 

 

 

 

5.2 WHO CAN MAKE A REPORT 

All individuals who have obtained information about breaches in the context of an 

employment or legal relationship with the Company may submit reports. 

The following persons may report breaches: 

• Employees, including those on fixed-term, part-time, intermittent, agency, 

apprenticeship, accessory or occasional work contracts; 

• Self-employed workers and collaborators, including agents, representatives or other 

coordinated and continuous collaborators; 

• Freelancers and consultants working with the Company; 

• Volunteers and interns, paid or unpaid, working with the Company; 

• Shareholders and persons with administrative, management, supervisory, monitoring 

or representative functions, including de facto roles, such as directors and statutory 

auditors; 

• Any other individuals identified by Decree 24 and related laws. 

Protection applies during the probation period and before or after the establishment of the 

employment or legal relationship, in particular when: (i) the relationship has not yet begun 

and the information was acquired during selection or other pre-contractual phases; (ii) 

during the probation period; (iii) after termination of the relationship if the information was 

acquired during it. 

 

 
5.3 INTERNAL REPORTING 

5.3.1 Internal reporting channel 

The Company, after consulting employee representatives and trade unions, has activated 

an internal reporting channel compliant with Decree 24, ensuring the confidentiality of the 

identity of the reporting person, any individual assisting them in the reporting process 

(“Facilitator”), the person involved and any other person mentioned in the report, as well as 

the content of the report and related documentation. 
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The Company has entrusted an external Whistleblowing Committee with the task of 

managing reports, equipped with the required autonomy and expertise. 

Reports may be submitted as follows:  

• In writing, via an online platform available at: https://vmmotori.segnalazioni.eu/;  

• Orally, by requesting an in-person or video-conference meeting, at the reporting 

person’s choice, scheduled within a reasonable period and in any case no later than 

30 days. The request is submitted via the platform, though it may also be made by 

any means the reporting person considers appropriate; 

 

The Company has designated authorised internal contacts responsible for conducting 

investigations into the reported matter. 

 

The external Whistleblowing Committee shares only the information and personal data 

strictly necessary to carry out the investigation with the authorised internal contacts: 

• Head of Human Resources 

• Chief Financial Officer 

 

Reports are handled equally whether the reporting person reveals their identity or submits 

the report anonymously. The platform ensures anonymity unless the reporting person 

chooses to provide identifying details. 

. 

5.3.2 Management of the internal reporting channel 

Upon receiving a report, the external Whistleblowing Committee: 

• Issues an acknowledgement of receipt within 7 days, if submitted in writing via the 

platform; 

• Follows up on the report, carrying out investigations where necessary. The external 

Whistleblowing Committee may appoint an authorised internal resource or an external 

expert where specific technical skills are required; 

• Schedules a meeting where requested, within a reasonable period and no later than 

30 days, and prepares a summary minutes of the investigation;  

• Maintains communication with the reporting person, requesting further information if 

required; 

• Arranges a hearing of the person involved upon request or where deemed 

appropriate, including through written submissions; 

• Assesses whether the report meets the essential requirements for admissibility and 

validity, also for the purpose of applying whistleblower protections;  

• Provides feedback within 3 months from the acknowledgement of receipt (or, if none, 

within 3 months from the expiry of the 7-day acknowledgement period). Feedback 

may include:  

(i) an interim response on intended follow-up actions; 

(ii) reasons for dismissal (inadmissibility/manifest unfoundedness); 

https://vmmotori.segnalazioni.eu/
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(iii) a brief indication that an investigation has been completed and action taken, 

where the report is wholly or partly substantiated. 

 

Authorised internal contacts perform the following activities: 

• Receive investigation requests from the external Whistleblowing Committee; 

• Carry out the internal investigation within an appropriate timeframe, considering the 

obligation to provide feedback within three months; 

• Submit a summary report to the external Whistleblowing Committee when requested, 

and remain available for discussions or additional information. 

 

A report is considered inadmissible, for example, when: 

• It is manifestly unfounded due to lack of facts relating to reportable violations; 

• It is too generic to understand the matter, or accompanied by irrelevant or 

inappropriate documentation; 

• Only documents are submitted without a report of unlawful conduct; 

• The reported breaches are minor. 

 

Internal reports submitted to an incorrect recipient must be forwarded to the competent 

authority within 7 days, with notice to the reporting person. 

 

 

 
5.4 EXTERNAL REPORTING 

A reporting person may make an external report concerning matters in section 5.1.1 if, at 

the time of reporting, one of the following applies: 

• The internal reporting channel is not active or does not comply with Decree 24; 

• An internal report was made but no follow-up was taken;  

• The reporting person has reasonable grounds to believe the internal report would not 

be effectively addressed or may result in retaliation;  

• The reporting person reasonably believes the breach presents an imminent or 

obvious danger to the public interest. 

 

External reports may be submitted directly to ANAC in the following forms, as indicated on 

their website: 

– In writing; 

– Orally; 

– In person. 
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5.5 PROTECTIVE MEASURES 
5.5.1 Confidentiality obligation 
The confidentiality of the identity of the reporting person, the Facilitator, the person 
involved and any individuals mentioned in the report is guaranteed at all stages of the 
reporting process. 
Disclosure of the reporting person’s identity to individuals not authorised to receive or 
follow up on reports may occur only with their consent, and only in two cases: 

• In disciplinary proceedings against the alleged perpetrator, where the reporting 
person’s identity is essential for the defence of the accused; 

• In internal or external reporting procedures where disclosure is indispensable for the 
defence of the person involved. 

Any request for the reporting person to reveal their identity must always be made in writing 
and must indicate the reasons for the request. 
 
5.5.2 Protection Against Retaliation 
Anyone who makes a report under this Whistleblowing Procedure must not be subject to 
retaliation. 
The prohibition of retaliation against the reporting person also extends to those who may 
be targets of direct or indirect retaliation: 

• Facilitators; 
• Persons within the same working environment as the reporting person who have a 

stable emotional relationship or kinship up to the fourth degree with them; 
• Colleagues of the reporting person who work in the same working environment and 

have a regular and ongoing working relationship with them; 
• Entities owned by the reporting person or the entity for which the reporting person 

works; 
• Entities operating in the same working environment as the reporting person. 

Any alleged retaliation — including attempted or threatened retaliation — must be reported 
to ANAC, which is responsible for determining whether such actions are a consequence of 
the report. 
Decree 24 sets out specific situations that constitute retaliation: dismissal, suspension or 
equivalent measures, demotion or lack of promotion, change of duties, change of 
workplace, reduction of salary, modification of working hours, suspension of training or any 
restriction of access to it, negative performance reviews or negative references, 
disciplinary measures or other sanctions, including financial penalties. 
Without prejudice to the specific limitations of liability provided for by Decree 24, the 
protection against retaliation does not apply where the reporting person is found liable — 
even under a first-instance judgment that is not final — for the offences of slander or 
defamation, or civil liability for having intentionally or with gross negligence reported false 
information. In such cases, a disciplinary sanction is also applied to the reporting person. 
Decree 24 establishes a reversal of the burden of proof, stating that where an individual 
demonstrates that they made a report and subsequently suffered retaliation as a result, the 
burden of proof lies with the person who carried out the retaliatory actions. This exception 
does not apply to facilitators, persons in the same working environment, colleagues, or 
legal entities that are owned by the reporting person, employ the reporting person, or 
operate in the same working environment; in these cases, the burden of proof rests on 
them. 
It is the responsibility of the judicial authority (ordinary courts) to adopt all measures, 
including interim measures, necessary to protect the rights asserted, including 
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compensation for damages, reinstatement in the workplace, an order to cease conduct in 
breach of the prohibition of retaliation, and the declaration of nullity of any measures 
adopted. 
 
 

5.5.3  Limitations of Liability for the Reporting Person 
 
Limitations of liability are recognised in relation to the disclosure of certain categories of 
information. These limitations apply only where specific conditions are met; otherwise, the 
disclosure could give rise to criminal, civil, or administrative liability. 
The limitation of liability applies only when both of the following conditions are fulfilled: 

• At the time of disclosure, there are reasonable grounds to believe that the 
information is necessary to uncover the violation; 

• The report has been made in accordance with the conditions laid down in Decree 
24 in order to benefit from the protections. 

Both conditions must be present in order to exclude liability. Where they are satisfied, the 
reporting person does not incur any civil, criminal, administrative, or disciplinary liability. 
Criminal liability, as well as any other form of liability — including civil, administrative, or 
disciplinary liability — is excluded where information subject to confidentiality obligations is 
disclosed. This includes, in particular: official secrecy, professional secrecy, scientific and 
industrial secrets (Articles 326, 622, 623 of the Criminal Code), and breaches of the duty 
of loyalty and fidelity (Article 2105 of the Civil Code). 
The person protected under Decree 24 does not incur any liability, including civil or 
administrative liability, for obtaining information relating to the violations or for accessing 
such information, provided that such acquisition does not in itself constitute a criminal 
offence. 
 
5.5.4 Support Measures 
ANAC publishes on its website a list of third-sector organisations that provide support 
measures to reporting persons. These include free information, assistance, and advice on 
reporting procedures and on the protection against retaliation provided by Decree 24, on 
the rights of the person involved, as well as on the procedures and conditions for 
accessing legal aid funded by the State. 
 
5.6 PROCESSING OF PERSONAL DATA 
The acquisition and management of reports are carried out in full compliance with the 
provisions of the GDPR on the protection of personal data. Please refer to the privacy 
notice available at the following link: https://www.vmmotori.it/wp-
content/uploads/2026/03/WHISTLEBLOWING-PRIVACY-POLICY-EN.pdf   
 
5.7 SANCTIONS 
Without prejudice to other applicable forms of liability, ANAC imposes the following 
administrative monetary penalties on the responsible party: 
(a) From EUR 10,000 to EUR 50,000 where it establishes that retaliation has occurred, or 
where it finds that the report has been obstructed or attempts have been made to obstruct 
it, or where the obligation of confidentiality has been breached; 
(b) From EUR 10,000 to EUR 50,000 where it determines that reporting channels have not 
been established, that procedures for making and handling reports have not been 
adopted, or that such procedures do not comply with the requirements of Decree 24, and 

https://www.vmmotori.it/wp-content/uploads/2026/03/WHISTLEBLOWING-PRIVACY-POLICY-EN.pdf
https://www.vmmotori.it/wp-content/uploads/2026/03/WHISTLEBLOWING-PRIVACY-POLICY-EN.pdf
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where it finds that verification and analysis of the reports received have not been carried 
out; 
(c) From EUR 500 to EUR 2,500 in cases where the reporting person is found civilly liable, 
even under a first-instance judgment, for defamation or slander in cases of intent or gross 
negligence, unless they have already been convicted, including at first instance, of the 
offences of defamation or slander, or for the same offences committed in relation to the 
report made to the judicial authority. 
 
 
5.8 INFORMATION AND TRAINING 

The Whistleblowing Procedure is made visible in the workplace, published in the 

dedicated section of the website https://www.vmmotori.it/, and is the subject of 

training activities. 

 

5.9    REPORTS RELATING TO THE CODE OF ETHICS 

The internal reporting channel may also be used to report violations of the 

Company’s Code of Ethics. If the report relating to a violation of the Code of Ethics 

falls within the subjective and objective scope of this Whistleblowing Procedure, the 

Whistleblowing Procedure applies in full. 

In all other cases, the external Whistleblowing Committee applies, as appropriate, 

the provisions set out in paragraph 5.3.2, informing the reporting person that the 

report is inadmissible under this Whistleblowing Procedure and forwarding the report 

to the Human Resources Function for handling within its remit. 

 

6       REFERENCES AND LIST OF ATTACHMENTS 

Contained references: ISO 9001 and IATF 16949 standards. 

 


